
INTRODUCING 
THE INSTITUTE OF 
EMPLOYABILITY 
PROFESSIONALS

IEP's vision is 'Employability 
professionals everywhere are the best 
they can be'.

Our members are dedicated to 
improving the lives of people who are 
most disadvantaged in society, such as 
those in need by reason of youth, age, ill 
health, disability, financial or those 
facing other challenges such as ex-
offenders and homelessness. They do 
this by equipping people with the skills, 
knowledge and resources that they 
need to improve their employability 
opportunities that will lead them into 
fulfilling jobs.

Our purpose is to provide and advance 
learning in the Employability Sector and 
empower individuals to perform to a 
professional standard, champion 
employability as a recognised 
profession, secure employer 
recognition and create a network of 
opportunity.

MYIEP.UK

The IEP is the 
membership body for 
employability 
professionals, the 
people who support 
others gain work, 
progress in work and 
retain work. 



THE IEP IS THE ONLY PROFESSIONAL 
MEMBERSHIP INSTITUTE FOR THE 
EMPLOYABILITY SECTOR

Through our range of member benefits and 
the sharing of knowledge and best practice 
we aim to build our thriving profession - an 
energetic, creative network of trained, 
skilled and knowledgeable professionals – 
encouraging them to support each other in 
learning and develop the profession’s skills 
and expertise together so that they can be 
the best they can be for the people they 
are supporting.

IEP Knowledge Bank
The Knowledge Bank is a searchable 
database of guides and best practice. 
It contains numerous articles on many 
employability topics. The ability to 
search through a vast amount of 
relevant information is invaluable for 
employability practitioners that not only 
wish to expand their own personal 
learning but also wish to improve their 
delivery and have limited time. The 
ultimate aim of the Knowledge Bank is 
that it is the ‘go to’ place for any 
question regarding employability 
delivery.

Employability Professional (EP)
EP is the IEP’s weekly E-bulletin, which 
has grown to reach over 11000 
employability professionals across the
UK and overseas. EP is filled with 
sector relevant content and expert 
information, developed through the 
IEP’s partnership networks. The  
publication keeps individuals up to date 
and is an excellent resource for 
sharing best practice.

IEP Jobs Board
Since the IEP’s inception, it has been 
committed to ensuring both career 
progression and sector retention. 
Whilst the employability landscape may 
change, the skills gained can 
be used to develop a rewarding career, 
supporting some of the most 
vulnerable people in society and really 
changing lives. The IEP’s interactive 
Jobs Board is filled with exciting new 
opportunities from within this ever-
changing and diverse sector; this 
enables both vertical and horizontal 
career progression that aids the 
retention of talent.

10 Things Guides
An extensive series of specialist 
publications to develop the 
understanding of practitioners around 
specific barriers to employment, 
whether physical disabilities, mental 
health or advice linked to specific 
disadvantaged groups. These guides 
are designed to support staff to 
manage the more complex demands 
of employability delivery, and adapt to 
the diversification of the employability 
sector as a whole.

IEP LEARNING 
NETWORK E-BULLETIN

Sent each and every week, giving you 
a wide range of online resources to 
help you work from home, connect with 
your colleagues and other useful 
information such as home-schooling 
guidance and activities for children in 
our ‘kids corner’.

WEEKLY WEBINARS

LiveLearnLunch is a series of short 
and interactive weekly webinars, 
hosted by IEP and presented by sector 
specialists covering topics including 
mental health and wellbeing, employer 
engagement, coaching, online learning, 
apprenticeships and more. All 
webinars are recorded and accessible 
from IEP's dedicated YouTube channel. 

CURRENT HIGHLIGHTS



Networking Events
To promote the sharing of best 
practice across the sector, the IEP 
holds numerous networking events 
every year to assist practitioners 
engage with their counterparts. IEP 
events provide a great opportunity for 
individuals and organisations in our 
partnership network to engage, share 
knowledge and foster relationships 
across the sector. They also provide an 
informal way for practitioners to 
access 
peer networks and to discuss the 
challenges they face on a day to day 
basis. With the current devolution and 
co-location agendas there is a greater 
focus on promoting multi-agency 
collaboration. IEP Networking events 
fulfil this role in providing an informal 
setting, both face to face and online, 
for employability professionals to 
share knowledge and participate in the 
profession outside of a single
agency environment.

IEP LEARNING MANAGEMENT 
SYSTEM
Our online learning and development 
platform provides opportunities for 
people who are new to the sector and 
current practitioners to improve their 
knowledge and help them build and 
develop their career. A broad 
spectrum of learning from the IEP 
Accredited Sector Induction, the 
Certificate in Employability Practice and 
lots of curated learning content from 
all over the world.

Mentoring Programme
There is a vast array of knowledge 
existing within the IEP Membership. 
Members 4 Members (M4M) aims to 
encourage links between IEP Members 
to share experience and increase 
knowledge across the sector. M4M is 
about experienced Members helping 
other Members by sharing information 
on specialised topics or areas of 
delivery that require a different 
approach.

Member-only Website Area 
Members are given exclusive access to 
www.myiep.uk Member’s Area where 
they can record and track their CPD, 
set their own preferences, access 
dedicated resources through the IEP 
Knowledge Bank, complete surveys and 
submit ideas for future development.

Professionalism and Credentials 
Members can download a 
personalised IEP Membership 
Certificate, which is always accessible 
online that recognises their 
professional standing as FIEP, MIEP or 
AIEP and identifies them as a member 
of the IEP’s professional community.

Negotiated discounts through 
partners
There are opportunities to receive 
significant discounts on webinars, 
conferences and events organised by 
our partners. Moreover, IEP Members 
are always given priority on free places 
at partner event opportunities and 
training.

Exclusive Learning
Early access to exclusive learning, 
discounts on training programmes and 
opportunities to learn with peers.

Standing for and voting in elections 
Members of the IEP are entitled to and 
encouraged to run for election and/or 
decide who they wish to be elected to 
the IEP Board. Elections are held in 
late summer and the new Board is 
constituted at our AGM.

Annual CPD Certificate
Maintaining professional development 
is necessary in a sector prone to high 
levels of change. The IEP’s Annual 
Certificate provides an objective 
and holistic way to measure career 
progression and is designed to track 
the CPD of a Member over the course 
of their Membership plus highlight 
their commitment to their own 
independent professional development. 
The Annual Certificate is supported by 
the IEP’s own Customer Relationship 
Management system which tracks 
professional development; 
this proves particularly useful for 
smaller organisations that may not 
have their own HR software or larger 
organisations that simply do not have 
the time.

The IEP CPD Programme enables 
individuals to remain up to date 
with their knowledge and skills and 
subsequent behaviours. Each year, the 
IEP encourages members to set 
personal targets for CPD.



Learning and Qualifications
By identifying the challenges that 
teams face, the IEP is able to adapt its 
strategy to critically support 
individuals in organisations where 
they need the most assistance, from 
primes through to supply chain 
partners, from public to private sector 
employers and across a variety of 
different roles. We are working to 
build recognition for training which is 
already taking place across the sector 
and see ourselves as a catalyst for 
employability professional 
development, where individuality is 
the key driver to career success, as 
opposed to solely organisational need. 
The vision of IEP is to ‘create a network 
of opportunity.’

IEP Accredited Sector Induction 
(Level 2)
The IEP Accredited Sector Induction 
confirms that the holder has gained the 
relevant knowledge required to operate 
in the employability sector, as 
recommended by the IEP. Modules are 
all CPD accredited and designed
to provide knowledge around all 
aspects of practice for those who want 
to start their career in the sector or 
for people to gain recognition for prior 
knowledge.

Certificate in Employability Practice 
(Level 3)
This is the sector standard for the 
delivery of employability services at 
Level 3. This accreditation provides a 
strong and grounded understanding of 
the knowledge and practical skills 
needed to work in the employability 
sector. Covering a wide range of skills 
from the aims of the sector to the 
effective use of labour market analysis 
it is suitable to be completed by any 
individual in an employability role. This is 
accredited by IEP and awarded by 
NCFE.

Employability Practitioner 
Apprenticeship Standard (Level 4) 
Developed by over 50 sector 
employers, the Standard is the 
routeway for all employability learning 
and career progression. Covering 
all aspects of the role this is being 
adopted by many organisations, large 
and small, across all areas of the 
employability sector.

Coaching for Employability
Delivered by Bounce Australia, Bounce 
Job Coach Certification and The 
PEARLS System have been designed to 
give employability professionals world-
class coaching skills tailored specifically 
to working with job seekers – 
particularly those that are highly 
disengaged and disadvantaged. The 
Coaching for Employability program 
gives frontline advisers practical and 
powerful wellbeing and work-readiness 
strategies to support, influence, and 
nudge job seekers towards positive 
employment outcomes.

Over 50s Employability Support 
Developed in partnership with the 
Centre for Ageing Better this 
accredited learning programme is 
designed to develop employability 
practitioner's knowledge and learning 
to provide tailored support to over-50s 
job-seekers.

Neurodiversity Employability Support 
This learning module has been built in 
conjunction with the IEP's expert 
partner Genius Within to introduce the 
concept of neurodiversity to 
practitioners and other participant-
facing staff and help them understand 
how they can help neurodiverse 
programme participants on their 
journey towards employment.

Endorsed by IEP
Endorsed by IEP training and 
qualifications, hosted on our LMS 
system, are available from a range of 
leading work, training and education 
providers, providing simple access to 
quality learning that is both affordable 
and relevant. The IEP highlights 
opportunities for professional 
development through training courses 
and learning opportunities across the 
country, with many of these CPD 
accredited. These opportunities prove 
beneficial in developing a holistic and 
varied curriculum that recognises the 
increased skills and expertise required 
to support complex customers.

CONTINUED PROFESSIONAL 
DEVELOPMENT (CPD)



BUILDING NETWORKS AND 
INTERNATIONAL 
PARTNERSHIPS

FOR MORE INFORMATION VISIT: MYIEP.UK  |  TWITTER: @IEPINFO
OR EMAIL: ENQUIRIES@IEMPLOYABILITY.ORG

One of IEP's strategic goals is to reach as many employability 
professionals as possible, both here in the UK and overseas. 
As such, we develop opportunities to engage globally through 
online content, the IEP Journal and events, including our annual 
IEP Summit and the Digital Technology Conference. 

The IEP Summit  is a unique opportunity for senior leaders and key industry 
figures, who are responsible for driving the sector's strategic agenda, to 
come together in one space. It provides a platform to learn from and 
debate with colleagues offering perceptions, insights and solutions to some 
of the challenges and priorities facing the employability sector now and in 
the future. Presenting an opportunity for networking, discussion and 
sharing of good practice, the IEP Summit is designed to provide challenging 
content that looks to the future of the profession bringing senior people, 
from the UK and overseas, together for both formal seminars and informal 
conversation and networking.

The Digital Technology Conference offers an ideal opportunity for 
practitioners and employers to come together in a space to not just learn 
but to network too. It aims to identify skills gaps in using software and 
bridge the gap by offering advice and opportunities to learn. It provides 
practical solutions to help employability practitioners support participants 
as effectively as possible through improved knowledge on subjects 
including how to access learning via digital technology, challenges that 
participants will face and how to support them digitally. Crucially, it provides 
insights into how practitioners can use software to do their job differently, 
how to interact with people when they must do it virtually and how to 
improve their engagement with people in a virtual environment.  

The IEP Journal aims to encourage the presentation of research and ideas 
to employability professionals everywhere to increase contact between 
readers and authors enabling the sharing of good practice. In line with the 
IEP’s core objectives, we are seeking to reach all employability 
professionals, both in the UK and overseas, by providing an opportunity to 
discuss important issues with fellow practitioners. We are also positively 
encouraging and welcoming wider contributions globally. Our focus, as 
always, is on enabling professionals to become even better practitioners, 
offering reading on research, current policy priorities and operational good 
practice.
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